January 15 and 16,2009 e« Claremont Resort and Spa « Berkeley

THE EVENT of the YEAR

for California Solo & - Small Firm Practitioners

THE STATE BAR “ & & OF CALIFORNIA

California Solo and Small Firm Summit

Featuring Nationally-known speakers Stephen Fairley, Roy Ginsburg, and Anthony Kalikas
Opening remarks by State Bar President, Holly F ujie

Expanding Your Network, Knowledge and Skills

Sbonéors:' | The California Solo and Small Firm Summit provides strategic solutions

for the practice of law and the management of a practice. Designed
A I & PS = for legal professionals who work in a solo or small firm practice, the

: : : _ Summit will feature power networking events, legal education classes,
B = business management courses, and showcase products and services
ar e 3P unique to the solo or small firm practitioner. Its overall objective

is to offer strategies and tools that promote a thriving law practice.

S, o

REGISTER ONLINE AT WWW.CALBAR.ORG/SOLOSUMMIT




choose from an additional 71 courses.

OIN US at the beautiful Claremont Resort and Spa where the State Bar of California will present the inaugural California
Solo and Small Firm Summit(CSS) on January 15-16, 2009. Held in conjunction with the State Bar 2009 Section Education
Institute(SEI), Solo and Small Firm education will continue throughout the weekend as a new Solo Track at the SEL

The California Solo and Small Firm Summit opens at 11:30 a.m. on Thursday, January 15 with a plenary luncheon program. CSS
education sessions are presented through Friday noon, followed by a networking luncheon/wrap-up.

Stay for the Section Education Institute for an additional fee of only $200 for members and $265 for non-section members and

Thursday, January 15, 2009

11:30 a.m. - 1:00 p.m.

OPENING GENERAL SESSION
AND LUNCH WELCOME

Holly Fujie, President

The State Bar of California

5 Immutable Secrets to

Building a 7 Figure Practice

Why do many attorneys

struggle to build a 7 figure

practice, while others

continue to grow into the 8

figures? In this no-holds-

barred session, Nationally
known speaker, Stephen

Fairley will cover 5 major

areas small firm and solo attorneys

absolutely, positively must have to build

a personally satisfying and financially

successful law firm. Attendees will

discover: The 5 Immutable Secrets to

Building a 7 Figure Law Practice,

« How to tell if you have a “law
practice” or a “law business” and
which one is right for you,

« How much money you should devote
to marketing your practice,

o Why most advertising is a complete
waste of your money,

o Where to find 10 new clients in the
next 90 days,

» How to “recession proof” your
practice (you can't afford to miss this
one)

Speaker: Stephen Fairley

Managing Partner & CEO

The Rainmaker Institute, LLC

BREAKOUT SESSIONS
1:15 p.m. - 2:15 p.m.
1. Internet Marketing for Lawyers
This program will
‘ b
& = market your law practice
on the internet. Some of the

provide you with a basic
topics to be covered in this seminar

ogram Schedule

understanding of internet
marketing and what you
will need to know to

will include, but not be limited to, a
discussion of the benefits of internet
marketing versus conventional
marketing, necessity of a web
presence for today’s practitioner,
creation of a web site from the
ground up and search engine
optimization.

Speaker: Anthony Kalikas

MCLE 1 hour; .5 Legal Ethics

2. What's Next? - How to Refresh,
Refocus and Recharge Your Legal
Career

Now is the time to

reexamine your career

goals and set the stage

for new ones in the years

ahead. Reflect on what you

have accomplished and

consider what to do next:

o Keep your good thing going, but
make it even more successful

o Explore a more fulfilling practice

o Create new opportunities that use
all of your talents

o Work part-time in order to
volunteer or be with your family
more

o Retire soon, but stay active and do
something meaningful

Speaker: Roy S. Ginsburg

2:30 p.m. - 3:30 p.m.

3. Did You Pick Your Practice or Did It

Choose You?

How to pick, structure or
change your practice to fit
your lifestyle. What new
and seasoned lawyers need
to know when they are
selecting or changing their
practices. Planning for your
future rather than letting
inertia take over. Consider
your options
Speakers: Nancy Goldstein
and Marilyn Monahan

4. Accounts Receivable Management
So often solo practitioners
and small firms fail

to establish accounts
receivable management
that may lead to several
cash flow issues.

Speaker: Robert Weinberg
MCLE: 1 Hour

3:45 p.m. — 4:45 p.m.
5. Best Practices in Client Service

- Retain Clients and Avoid Ethics

Complaints

Exceptional client service is the

foundation of professional success.

Your reputation for great service

will build your practice, while poor

service could lead to an ethics

complaint. This seminar provides a

comprehensive road map to deliver

extraordinary service that will

help you retien and develop more

business from your current clients

and increase referrals. While you

earn ethics credits, you'll learn to:

o Apply best practices that will
exceed your clients’ expectations

« Eliminate the most common
sources of client dissatisfaction

» Handle angry clients and avoid
ethics complaints

MCLE: 1 Hour; .5 Legal Ethics

Speaker: Roy S. Ginsburg

6. H.R Law, Policies & Practices - A
Survival Guide For Solo and Small
Firms -
Lawyers and Law Firms
have the difficult task of
knowing, understanding,
and implementing the laws,
rules and regulations that
govern their employees and their firm
operations. This program will help
you navigate critical wage & hour and
employment laws.
MCLE: 1 Hour
Speaker: Cynthia Elkins




Thursday, January 15, 2009 cont.

5:00 p.m. - 6:00 p.m.

GENERAL SESSION AND WRAP-UP

6 Strategies for Dominating Your
Competition Online: Building a Powerful
Internet Presence that Attracts More and
Better Clients

This practical, hands on seminar will cover
specific strategies small and solo law firms
can use to dominate much larger competitors
on the internet. In today’s hyper competitive
environment having a website is not

workshop, Stephen will share the secrets of:
How top attorneys build a referral network

« Proven strategies for asking and receiving
more referrals from clients

o The largest, untapped resource for
generating qualified referrals

» How to identify and connect with valuable
“Centers of Influence”

o A simple, step-by-step system every small
law firm can use to find 10 new referral
sources in the next 30 days

o Case study of successful referral-based law
firm

Speaker: Stephen Fairley

sufficient. It will only get you to the starting

line with most clients. For those skeptical

about whether “their kinds of clients” are

looking online, search engine statistics will

be presented. For those attorneys who are

ready to hear the truth about marketing

online, this presentation will be enlightening

and empowering.

You will discover:

» The 6 most powerful strategies top
Rainmakers use

» How to leverage 2 hidden tactics no one
talks about

o The 3 hidden secrets that “they” don’t want
you to know

« Why having a website is no longer enough

o The biggest mistakes attorneys make when
it comes to internet marketing

Speaker: Stephen Fairley

Managing Partner & CEO

The Rainmaker Institute, LLC

Managing Partner & CEO
The Rainmaker Institute, LLC

BREAKOUT SESSIONS

9:45 a.m. - 10:45 a.m.

7. Top 10 Professional Responsibility Traps

for the Unwary Solo
A discussion of professional
responsibility issues geared toward
solo and small firm practitioners.
& Speaker: Robert A. Hawley
‘. Deputy Executive Director, State
Bar of California
MCLE: 1 Hour Legal Ethics

8. Can You Hear Me Now?

What every attorney should know

about legal malpractice insurance

policies, frequent areas of legal

malpractice claims, and potential

areas of new malpractice claims

with an emphasis on electronic

discovery.

Speakers: Carol Kuluva and
Wondie Russell

MCLE: 1 Hour Legal Ethics

6:00 p.m. - 7:00 p.m.

Vendor Reception

Friday, January 16, 2009

7:30 a.m. - 8:00 a.m.
Breakfast
The State Bar Listens to You.
Moderator: Holly Fujie, President
The State Bar of California

11:00 a.m. - 12:15 p.m.

GENERAL SESSION AND WRAP-UP
Action, Accountability and Next Steps:
Where to Go From Here
To close our Summit, Stephen will lead the
audience through a series of specific
action steps they can take to put the
information they learned during the

8:00 a.m. - 9:30 a.m.

GENERAL SESSION conference into immediate action!
Secrets of Building a Referral-Based Law
Practice for Busy Practitioners f\
Everyone would agree qualified referrals SN
are the best choice for building your law £
practice. But most attorneys lack a
system for significantly and
sustainably increasing
their referrals. In this

Want results? Don't miss this closing session.

You will learn:

« 8 Steps to creating a Marketing Action Plan

» Ways to stay connected and build
relationships with other attendees

3 ways to build accountability into your
business development plan

Speaker: Stephen Fairley

Managing Partner & CEO

The Rainmaker Institute, LLC

12:15 p.m. - 1:00 p.m.

Vendor Lunch
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OC ﬂcmm m&—&o.ﬁo —l e R eeE T aeshneee s S rreeeiieseestoneeesssivvsratTrannnsaneeensssiriieienneens 1 California Solo And-Small Firm-Summit and SectionEducation Institute

Name

Solo Summit

THURSDAY, JANUARY 15,2009

1:15 p.m. - 2:15 p.m.

11 How to Create a Website

12 What’s next? - How to
Refresh, Refocus and
Recharge Your Legal
Career

2:30 p.m. - 3:30 p.m

13 Did You Pick Your Practice
or Did It Choose You?

14 Accounts Receivable
Management

3:45 p.m. - 4:45 p.m.

[d 5 Best Practices in Client
Service - Retain Clients
and Avoid Ethics
Complaints

H.R Law, Policies &
Practices - A Survival
Guide For Solo & Small
Firms

6

FRIDAY, JANUARY 16, 2009

9:45 a.m. - 10:45 a.m.

47 Can You Hear Me Now?

48 Top 10 Professional
Responsibility Traps for
the Unwary Solo

FRIDAY, JANUARY 16, 2009
1:00 p.m. - 2:00 p.m.

11 3l Residential
Foreclosures in California
after SB 1137

MM How to Choose
and Implement the Best
Alternative Billing Methods
IE¥ Enforcing Child
Support Orders

M Best Practices for
Neutral Investigations of
Employment Complaints
E=Xe] Resourcing the
Humans in a Law Practice,
Managing the Risk

a3

a4

a5

2:15 p.m. - 3:15 p.m.
J6 M A View from Inside the
California Supreme Court
EZ8 Rules of the Game:
How to Get Up to Bat!
EEd Tax Issues in Family
Law: The Basics and Beyond
IEM Bankruptcy 101: What
Every Lawyer Needs to
Know About Bankruptcy
110 X9 Client Relations:
Client Expectations and
Client Loyalty - An
Oxymoron?

a7
a8

39

3:30 p.m. - 4:30 p.m.

(J 11 [EM Elimination of Bias in
Jury Selection: Wheeler/
Batson in the Courtroom

J 12 IE8 CEQA Litigation:
Navigating CEQAs Unique
Procedural Landscape

[J 13 LA Strategic Considerations
in Tradmark Registration
and Enforcement Programs

(J 14 MM EE Transfer Pricing

(J 15 B E=l¥9] Opening and
Managing a Law Office

Bar Number

Section Education Institute

4:45 p.m. - 5:45 p.m.

(J 16 IE™ Top Ten Ways to Win
Your Appeal at Trial

(J 17 A Handling a Claim Under
a Title Insurance Policy

1 18 E@ How Post-Mortem
Administration of Trusts is
Like Probate

J 19 &l Post-Traumatic Stress
Disorder in Civil and
Criminal Litigation

(J 20 IEHEEE] Are You Ready to
Go Solo?

SATURDAY, JANUARY 17, 2009

8:30 a.m. - 9:30 a.m.

(J 21 IEM Effective Appellate
Advocacy

[J 22 K8 Scoring Some Runs:
The Better You Hit, the
More You Score

(d 23 EE Drafting No Contest
Clauses Under the New Law

(J 24 MM Immigration Update
2009: A Year in Review

(J 25 =8 & Civility and
Professionalism: Rambo v.
Matlock

(126 [N EETTE] Project
Management and Teamwork
for Lawyers - How to
Overcome Chaos

9:45 a.m. - 10:45 a.m.

(1 27 M Strategies for Achieving
Diversity in the Legal
Profession

(128 I Secret Life of
PDAs: Protecting Client
Confidentiality in the
Context of Mobile
Technology

(1 29 IE™ How to Draft a Valid
Premarital Agreement

(130 BB Determining Residency
in California after Hyatt—
What Will the FTB Be Up to
Next?

9:45 a.m. - 10:45 a.m. (cont.)

(131 IEM What Nonprofits Need
to Know About Government
Regulations

1 32 I Deal or No Deal:
How to Get the Most from
Employment Mediation

(1 33 BoEe] [ Client Trust
Accounting

11:00 a.m. 12:00 p.m.

[ 34 M Telecom Law 101:
Basics Every Practitioner
Should Know

[ 35 [E8 The ABC’s of
Conducting a Jury Trial -
Part One

[J 36 N Best Practices in IP
Licensing

(1 37 M@ Employment Law Update

(1 38 &l Arbitration: Recent
Developments and What
Every Litigator Should Know

1 39 I3l BEslX&] A Consumers
Guide to Law Firm Coaches
and Consultants

1:45 p.m. - 2:45 p.m.

1 40 I8 The ABC’s of
Conducting a Jury Trial -
Part Two

(141 ¥ Running the Bases:
Knowing the Rules to Avoid
an Out

J 42 M KA International
Intellectual Property
Acquisition, Exploitation,
and Enforcement

(1 43 NN The Newest
Investigative Tool on the
Internet-Social Networking
Sites

1 44 M Hot Issues in
Cyberspace

J 45 M Ethics in Land Use
and Real Estate Practice

[ 46 I E=lXe] The In’s and Out’s
of Employment Law

3:00 p.m. - 4:00 p.m.

(147 X Antitrust 101

(1 48 @ What You Don’t
Know Can Leave a Scar:
Mandatory Disclosures in
Residential Real Property
Transaction

(1 49 EA Implementing the Deficit
Reducation Act in Calfiornia:
Long Term Care Medi-Cal
Under the New Law

(050 M Tips, Tricks and
Strategies for Mediating the
Employment Discrimination
Law Case

(J 51 B Future Now: What
Lawyers and Law Firms
MUST Know About What’s
Next

(152 Ml Summary Judgment:
Recent Developments and
the View From the Bench

1 53 EAEE] Survival Guide
for the First Five Years as a
Solo/Small Firm Practitioner

4:15 p.m. - 5:15 p.m.

(0 54 IEM Climate Change
Regulation - What Does
This Mean for Your Clients?

(155 IE™ Parenting Plans:
Creating Beneficial Custody
Agreements

(1 56 HEE¥ Federal and State Tax
Considerations for the
Closely Held Business

(1 57 I International Joint
Ventures

(1 58 IEM K& Survivor California
2008: Current Issues in Real
Estate Insolvencies

(1 59 EE E=Xe) Uniquely Ethical
Situations for a Solo or
Small Firm Trusts and
Estates Practitioner

[d 73 eWorkplace—Administering,
Monitering and Securing
Electronic Communications

Please choose the session you wish to attend in each time period below.

SUNDAY, JANUARY 18, 2009

8:30 a.m. - 9:30 a.m.

[J 60 I Issues Presented
in Representing
Undocumented Aliens

[d 61 B ABCs and BOPs:
What Real Estate Attorneys
Should Know About
Property Insurance

(1 62 IE¥ Imputing Income for
Purposes of Child and
Spousal Support

1 63 EEd Estate and Gift Tax
Basics

9:45 a.m. - 10:45 a.m.

[ 64 IE™ Introduction to Land
Use in California

[J 65 B8 Tips for Successful and
Ethical Media Interviews

1 66 BA Discovery Practice
in Probate, Trust and
Conservatorship Matters

1 67 IEM Common Perfection
Mistakes and Unusual
Perfection Problems

11:00 a.m. - 12:00 p.m.

(1 68 IEM Global Climate
Disruption: A Scientific Call
to Action

11 69 KI¥ Dealing with that
New Fangled Electronic
Scoreboard: EAMS

(170 MLl Pre-Filing
Considerations in
Intellectual Property
Litigation

11 71 & Business Valuation and
Damage Calculation for
Litigators
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